
Crux Associates Ltd Information Notice 2019 

This notice pertains only to the information gathered on this site 
(www.cruxassociates.co.uk). It does not relate to any other personal details that we 
may hold about you in relation to any contract or other lawful basis that there may be 
for processing your information.  

1. In accordance with Article 13 of the General Data Protection Regulation (GDPR), 
we would like to provide you with the following information on how we intend to 
process the data gathered by this web site and your rights in this regard:  

1.1. Crux Associates Ltd is the Data Controller in regards to data collected on this 
website. Our address is 27 Lowther Street, Whitehaven, CA28 7DN.  

1.2. We do not require a Data Protection Officer, however any queries you have 
regarding your rights or further details required about the processing of your details 
via this website can be directed to susan@cruxassociates.co.uk  

Please mark the subject line “Information Notice Query”.  

1.3. This Information Notice covers the collection of your email address, the query 
regarding our services and such details that are required to perform web analytics 
(see paragraph 4 for more details). The purpose for collecting your email address is 
so that we can respond to your request. The query section is required so we 
understand your requirements. The legal basis for processing your information is 
classed as “Legitimate Interest”. By completing the form, you are demonstrating 
interest in our services– namely Programme & Project Management, Civil & 
Structural Engineering, Business Advice and GDPR Consultancy. 

1.4. As you are demonstrating interest in our products or services, we may contact 
you from time-to time to find out if you are still interested in the relevant services 
detailed in point (c) so that we can keep our records current. You will not be added to 
a direct mailing list.  

1.5. The information we gather from the forms on this site are destined for relevant 
employees within our company that can best help you with your query.  

1.6 No personal information is transferred outside of the European Economic Area 
(EEA). 

2. In addition to Paragraph 1 (above), we would like to let you know how we ensure 
fair and transparent processing : 

  2.1. The personal information processed by this website (email address and any 
personal details that may be included in the query box) will be kept up until the point 
that we have successfully replied to you and are confident that you have received our 
reply.  

 2.2. You have the right, at any time, to ask us to remove (erase) the information 
covered by this Information Notice.  

2.3. Due to the professional nature of the information requested, we are making a 
reasonable assumption that the information requested has not been made by a child.  

 2.4. If you feel your information has been unfairly, or unlawfully, processed or that our 
handling processes do not meet the requirements of the GDPR, you are able to lodge 
a complaint to the Supervisory Authority: https://ico.org.uk/concerns/handling/  

 2.5. The information gathered on this website does not constitute a statutory or 
contractual requirement. Any personal information gathered for services obtained as 
a result of processing your query will likely be subject to contractual obligations.  

2.6.Your information will not be processed by any automated decision making 
systems.  

3. In any unforeseen circumstances where we need to process the personal 
information gathered any differently to that already mentioned, we will provide you 
with information regarding that other purpose before it is processed.  

4. Information gathered, that is not visible on our web forms, includes Google 
Analytics which use cookies to help us analyse how our visitors use the site.  

Find out more about how these cookies are used on the Google privacy site  


